
For some patients, just the thought of sitting in a 
dental chair sparks anxiety—a fear that’s often 
triggered by the anticipation of pain during 

an upcoming procedure. To relieve patient anxiety 
and discomfort, many clinicians rely on topical 
anesthetics before treatment begins.

After using Centrix’s LolliCaine topical anesthetic 
in their practices, Dr. Craig Aebli from Sanford, 
FL, and Dr. Kapish Goyal from Virginia Beach, VA, 
discovered that it works quickly and reliably to 
reduce patient discomfort. Both doctors appreciated 
the convenient, single-use LolliPacks and said 
patients enjoyed the pleasant taste.

Rapid Relief, Real Results
LolliCaine is a 20% benzocaine gel that provides 

quick, temporary relief during painful dental proce-
dures. After using it before restorative procedures, 
extractions, scaling and root planing, and injec-
tions, Dr. Aebli said, “LolliCaine is very effective as a 
topical anesthetic, and the onset of anesthesia was 
quick. Remarkably, no patients could feel anesthetic 
needles where the topical was applied.” 

When Dr. Goyal used LolliCaine for frenectomies, 
laser ulcer treatments, scaling and root planing, 

periodontal surgeries, and other 
procedures, he observed “consistent rapid onset,” 
which “minimized waiting time, improved efficiency, 
and contributed to a smoother workflow.” Touting its 
“reliable performance across patients with varying 
sensitivity levels,” he said, “LolliCaine demonstrated 
a stronger topical anesthetic effect” than other 
similar products. In some cases, he said it reduced or 
eliminated the need for local anesthetic injections. 

Improving Efficiency, One LolliPack at a Time
“The LolliPacks are very easy to use and apply, and 

they eliminate potential cross-contamination and 
produce less waste,” Dr. Aebli relayed. 

Calling the LolliPack packaging “a significant 
differentiator compared to bulk containers,” Dr. 
Goyal said, “The individual doses are quick and 
easy to apply, simplify chairside use, and reduce 
preparation time.” Pointing out another “significant 
benefit,” he said, “The individual units allow patients 
to manage discomfort at home, which improves 
continuity of care and enhances patient satisfaction.”

Patient-Pleasing Flavors
LolliCaine is available in 4 pleasant flavors—

bubble gum, cherry, mint, and piña colada—and 
is free of all dyes. Both doctors said their patients 
appreciated the flavorful, dye-free formulation.

Pleased with LolliCaine's clinical performance, 
Drs. Goyal and Aebli are both permanently adding 
the topical to their inventories. Dr. Aebli concluded, 
"I like the convenience of LolliCaine along with its 
quick onset and better patient response.” 

NEW PRODUCTS      PRODUCT SPOTLIGHT      TRIED & TRUE   |   TECH TIPS   |   CLINICAL PRACTICE
PRODUCT

focus

FOR MORE 
INFORMATION:

800.235.5862

centrixdental.com

48  |  DENTAL PRODUCT SHOPPER	 www.dentalproductshopper.com

CENTRIX

The Fast Track  
to Patient Comfort
Two experienced dentists discover that Centrix’s LolliCaine, a 
20% benzocaine gel topical anesthetic in convenient single-dose 
packaging, relieves patient discomfort quickly and effectively 
while improving efficiency and patient satisfaction

NO 
INJECTION 

NEEDED 
When treating a 

patient with 2 
ulcers in different 

locations, Dr. 
Kapish Goyal 

applied 
LolliCaine to one 

area and a 
bottled topical 

anesthetic to 
the other. The 

difference was 
notable, he said, 

with no local 
infiltration 

needed for the 
ulcer treated 

with LolliCaine.  

“�I like the convenience of 
LolliCaine along with its 
quick onset and better 
patient response.” 

— Craig Aebli, DDS, MS, FAGD


